Joxyment npenocrasieH Koncynsrantlntoc

3apeructpupoBano B Muntocte Poccuu 14 uronst 2018 r. N 51346

MHHHUCTEPCTBO TPYJIA 1 COIIMAJIBHOM 3AIIATHI POCCUNUCKOM
®EJIEPALIUU

IMPUKA3
ot 23 masa 2018 r. N 317n

OB YTBEPKJIEHUU ITOKA3ATEJIEMN,
XAPAKTEPHU3YIOIUX OBIIUE KPUTEPUM OIIEHKU KAYECTBA YCJOBHUMI
OKA3AHUA YCJIOYT OPTAHUBALUAMU COLUAJIBHOI'O OBCJIYKUBAHUSA

U ®EJIEPAJTBHBIMHA YYPEXJIEHUSIMHA MEJUKO-COIUAJILHOM
IKCIIEPTHU3bI

B memax mnpoBeneHMs HE3aBUCHMMOW OLEHKM KadecTBa YCJIOBUM OKa3aHWsS YCIYyT
OpraHU3aIMsIMUA COLMAIILHOTO OOCTY)KHMBaHUS © (GeaepalbHBIMUA YUPESKICHUSIMH MEIUKO-
COLIMAJILHOW AKCHEPTU3BI B COOTBETCTBUU € 4acThi0 6 cTarhu 23.1 PenepanbHOro 3akoHa oT 28
nekabpst 2013 r. N 442-03 "O6 ocHOBax COMMAIBHOTO OOCITY)KMBaHUS TpakaaH B Poccuiickoii
Oeneparun" (Cobpanue 3akoHomaTenbcTBa Poccuiickoit @eneparuu, 2013, N 52, cr. 7007;
2014, N 30, ct. 4257; 2017, N 50, ct. 7563) u co crarbeit 8.1 denepanpbHOro 3akoHa oT 24
HOs1Opst 1995 1. N 181-®3 "O conumanpHON 3amure uWHBAIUIOB B Poccuiickoit ®eneparun"
(Cobpanue 3axkonomarensctBa Poccuiickoit deneparnuu, 1995, N 48, cr. 4563; 2017, N 50, cr.
7563) npukasbIBaro:

1. VTBepauTh MOKa3aTenu, XapaKTepu3yloliue OOLMe KpUTEPHUHM OICHKH KadecTBa
YCIIOBUM OKa3aHHUs YCIYr OpraHM3alUsMHU COLMAJILHOTO OOCTYyXHBaHHS U (eaepaabHbIMU
YUPEKIACHUSIMU MEIUKO-COLIUATBHON 3KCIIEPTU3bI COTJIACHO MPHIIOKEHUIO.

2. Ilpu3HaTh yTpaTWBIIMM CHJIy TIpuKa3 MUHUCTEpCTBa TpyJa M COUUAIBHON 3allUTHI
Poccuiickoit @eneparun ot 8 nexabps 2014 r. N 995H "OO yTBep)KAeHHUHU IOKa3aTenei,
XapaKTepU3yIOIIMX O00IlMe KPUTEPUHM OLIEHKM KadecTBa OKa3aHUs YCIyr OpraHu3alusIMU
COLMAIBHOTO 00CTyXHBaHUA" (3aperuCTpUpoBaH MMHHUCTEPCTBOM IoCcTHIMKU Poccuiickoit
Oenepanun 19 saBaps 2015 r., peructparmonasii N 35579).

Munuctp
M.A. TOIINMJINH

IIpunoxenue
K npuka3zy Muntpyaa Poccun
oT 23 mast 2018 r. N 3171

ITIOKA3ATEJIN,
XAPAKTEPHU3YIOINUE OBINUE KPUTEPUU OHEHKHN KAYECTBA
YCJOBUHA OKA3AHUA YCJIAYT OPTAHU3AIIUSIMH COITUAJIBHOTI'O
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OBCJIYKUBAHUS U PEJAEPAJIBHBIMHA YUPEXKIEHUAMUA
MEJIUKO-COIIUAJIBHOMU 3KCIIEPTU3bI <*>

/o

ITokazarenn

I. TToka3zaTenu, XapaKTePU3YIOIINE OTKPBITOCTh U JOCTYITHOCTh HH(OpMaIyu 00
opranu3anuu (yUpexJIcHUN )

1.1.

CootBercTBHEe HH(pOpMAIMM O JEATENBHOCTH OpraHu3anuu  (Y4pexIeHHs),
pa3MenieHHON Ha OOIIeIOCTYIMHBIX HH(OPMALMOHHBIX pecypcax, €€ COJAEPKaHUI0 U
nopsaky (¢opme) pasMelieHHs, YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMHU
aKTaMp <t*>:

Ha MH()OPMAIIMOHHBIX CTEHIaX B TOMEIICHUHU OpraHu3auu (YUpexaeHus);

Ha o(QUIMAIBHOM cailiTe opraHusanuu (YUpexaeHus) B HUHOOpPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHOW cet "HnTepHer" (mamee - oQUUIMANIbHBIA CalT
opraHu3anuu (YIperxacHus).

1.2.

Hanmnune Ha odunmanbHOM caiite opraHu3auuu (YUpexaeHus) HHGOpMAIMU O
JUCTAHIIMOHHBIX CIIOCO0aX OOpaTHON CBSI3UM M B3aMMOACHCTBUS C IOJIydaTelsIMU
yCIyT U uX (PyHKIIMOHUPOBAHHUE:

TenedoHa;

AJIEKTPOHHOM MOYTHI;

ANIEKTPOHHBIX CEPBUCOB (opMa i MOAAYU AJIEKTPOHHOTO OOpamieHus (KaIoObl,
MIPEUI0KEHUS ), IOJTYy4EeHNE KOHCYIbTALUU 110 OKa3bIBaEMbIM YCIIyTaM M IIp.);
paznena "Hacto 3agaBaeMble BOIPOCH'";

TEXHUYECKOH BO3MOXKHOCTU BBIPAXKEHMS IOJIydaTelIeM YCIYI MHEHMs O KayecTBe
YCIIOBHMI OKa3aHHs YCIyr opraHu3anued (yupexiaeHueMm) (HajJuuue aHKeThl JUis
OIpoca Irpa)<1aH WJIM THIEPCCHUIKU Ha Hee).

1.3.

Jlons  mosmydarene  yciyr, YIAOBJIIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM U
JOCTYITHOCTBIO HWHGOpPMAIIMU O JEATEIBHOCTH OpraHu3anuu  (YUpeKIeHUs),
pasMelieHHOH Ha MHQOPMAIIMOHHBIX CTEHJAaX B TOMEIIEHUH OpraHu3aluu
(yupexnaeHus), Ha opUIIMATBEHOM caiiTe opraHu3anuu (yupexaenus) (B % ot obmiero
YHcya ONPOIICHHBIX MOTydaTeNel yeiyr).

II. IToka3arenu, XxapakTepu3yroue KoMPOPTHOCTb YCIOBHIA MPEJOCTaBICHUS YCIIYT,
B TOM YHCJIE BPEMS OKUAAHUS NIPEAOCTABICHHS YCIIyT

2.1.

ObecnieueHne B opraHu3anuy (yIpexaeHIN) KOMGOPTHBIX YCIOBUHN IS
MIPEIOCTABIICHUS YCIIYT:

Hajgu4yre KoM(GOPTHOU 30HBI OTIIbIXA (0XKHIaHUS), 000PYyT0BAaHHON
COOTBETCTBYIOIIEH MEOEIBIO;

HaJIM4Yue U MOHSATHOCTb HAaBUTAIIMK BHYTPU OpraHU3aluu (YUpexKIeHus);

HAJIM4YWe U TIOCTYITHOCTH MUTHEBOM BOJIBI;

HaJIM4Yue U IOCTYTHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHUH;

CaHUTAPHOE COCTOSHUE MTOMELEHUI OpraHu3alnii;

TPAHCIIOPTHAS TOCTYITHOCTH (BO3MOYKHOCTH JO€XaTh 0 OpTraHu3aIuu (YUpeskIeHUs )
Ha OOIIIECTBEHHOM TPAHCIIOPTE, HATMYHE MTAPKOBKH);

JIOCTYITHOCTH 3aITMCH Ha MOTy4YeHue yciuyru (1o Tenedony, Ha opuIuaib-HOM caiTe
opranu3anuu (yuapexJeHus ), mocpeacTBoM EAMHOTro mopTaia rocy1apcTBeHHBIX U
MYHHUIMIAIBHBIX YCIYT, IPU JIMYHOM MOCEIIEHUH B PETUCTPaType Uilu Y
CHELMaINCTa OpraHu3aun (YUpexaeHus) 1 mp.).




2.2.

Bpemst oxxuganust IpeaocTaBlIeHHs YCITyTH (CBOEBPEMEHHOCTD MPEIOCTABICHUS
YCIIYTH B COOTBETCTBUU C 3aITUCHIO HA MPUEM K CHCIIHATUCTY OpraHU3aIlluu
(yupexzieHus ) JuTsl TIOJyYIeHHsl YCIyTH, TpauKoM prXo/a COUaTbHOTO pabOTHHKA
Ha JIOM H TIp.).

2.3.

Jlons monmyyartesnei yciayr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN
MpeiocTaBlIeHus ycayr (B % OT OOIIEero Yyucia OMpoIICHHbIX MOJIydyaTeNnen yciyr).

III. TToka3zaTenu, XapakTepu3yroUMe JOCTYITHOCTh YCIYT ISl MHBAIUIOB

3.1.

O6opynoBaHne NOMEIICHUH OpraHu3anu (YUpeskIeHHs) U MPUIIETaloen K
OpraHu3anuy (YIpexxI1eHHI0) TEPPUTOPUH C YIETOM JTOCTYITHOCTH JJIsl HHBAJIU/IOB:
000pyZ0BaHUE BXOIHBIX TPYIII MAaHAYyCaMu (MIOABEMHBIMHU IIaT(HopMamHu);
HaJIMYUe BBIJICICHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAIINIOB,
HAJINYKE a1alITUPOBAHHBIX JIN(TOB, MOPYUHEH, pACIIMPEHHBIX IBEPHBIX IPOEMOB;
HAJIMYME CMEHHBIX KPECEI-KOJISCOK;

HAJINYKE CIENHUATbHO 000PYIOBAaHHBIX IS HHBAJINIOB CAHUTAPHO-TUTHEHUYECKUX
IOMENICHUH.

3.2

ObecnievyeHne B opraHu3anuy (YIpexKIeHUN) YCIOBUN JOCTYITHOCTH, TIO3BOJISTFOIITIX
MHBaIUaM I[10J1y4aTh yCIIYIT'H HapaBHE C IPYTUMHU, BKIIIOYAsL:

TyOIMpOBaHKE JJIs1 MHBAJIUIOB TI0 CIYXY U 3PEHUI0 3BYKOBOH M 3pUTEIHLHOMN
uH(pOpMaINH;

nyOIupoBaHUE HAAMKUCEH, 3HAKOB U MHOW TEKCTOBOM M Tpadudeckoil nHGpopMauu
3HAaKaMH, BHITIOJTHEHHBIMU pebe(pHO-TOUeUHBIM HpudTOM bpaiiis;

BO3MOKHOCTH IPEIOCTABICHHUS HHBAIUAAM IO CIIYXY (CIIYXY U 3pECHHIO) YCITyT
cyplornepeBoaunka (TudaocypaonepeBoIInKa);

HaJu4Ke albTePHATHBHON BepCUU OQHUIINATILHOTO caiiTa OpraHu3auu (YIperxaecHus )
AJI1 THBAJIMAOB 110 3pCHUIO;

MTOMOIIIb, OKa3bIBacMasi pAOOTHUKAMU OpTaHU3ANMH (YIPEKICHUS ), TPOIIESAIIUMHA
Heo0xoauMoe o0yueHHe (MHCTPYKTUPOBAHKE) 110 COMPOBOXKICHUIO NHBAJIUIOB B
MOMEIICHUSAX OpTaHU3alny (YUPEKACHHUS) U Ha TIPUIIETAIOICH TEPPUTOPHUH;
HaJIMYHUC BO3MOKHOCTHU IMPEAOCTABJICHUA YCIYI'd B JUCTAHIUOHHOM PCIKUME UJIN HA

JIOMY.

3.3.

Jlosnst mosryyareneit yciuyr, yJOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT [T MHBAJIHIOB
(B % ot 0011ero ynciaa OMpOLIICHHBIX NOTyJaTeNel yCIyr - HHBAJIHJIOB).

IV. ITokazarenu, xapakTepu3yIOIIUe T100pOKeNaTeTbHOCTD, BEXINBOCTh PAOOTHUKOB
opraHu3amyu (YIpexJIeHus)

4.1.

Jlonst mory4artesiei ycayr, yIOBIETBOPEHHBIX JOOPOKENATEIIbHOCTHIO, BEKIMBOCTHIO
paboTHUKOB opranu3anuu (yupekaeHus ), 00eCIeUHBAOIINX IEPBUYHBIA KOHTAKT U
nH(pOpPMHUPOBAHHUE TIOJTydaTeNs YCIYTH (PAOOTHUKH PETUCTPATYPHI, CIIPABOYHOM,
MIPUEMHOTO OTJICJICHHSI U TIPOYre PaOOTHUKH) MPU HETIOCPEICTBEHHOM OOpaIllCHUH B
opranuzanuio (B % OT 00IIero yuciia OoNpoIIeHHBIX oTyJyaTenel yciayr).

4.2.

Jlonst mory4artesiei ycayr, yIOBIETBOPEHHBIX JOOPOKENATEIIbHOCTHIO, BEKIMBOCTHIO
paOOTHUKOB OpraHu3ayy (YUpexIeHHs ), 00eCIeUnBAIONINX HEMOCPEICTBEHHOE
OKa3zaHHe yCIyry (ColuraibHbIe PaOOTHUKH, pAOOTHUKH, OCYITICCTRIISIONTNE
AKCIIEPTHO-PEaOMIIUTAIIMOHHYIO JUATHOCTHUKY, M MIPOYrEe PAOOTHHUKH) TIPU
oOpallieHuu B opranuzanuio (yupexaeHue) (B % ot o01iero uncia onpoueHHbIX
MoJTy4yaTesiei yciyr).




4.3. | Jomns momydaresnei yciyr, yAOBIETBOPEHHBIX TOOPOKEIaTeIbHOCTHIO, BEKIUBOCTHIO
paboTHUKOB opranu3anuu (yUpeKIeHHs ) IPH UCIIOIb30BAHUH TUCTAHIIMOHHBIX
dhopm B3aumoercTBHs (10 TeneGoHy, IO IESKTPOHHOM MOYTE, C ITOMOIIBIO
ANEKTPOHHBIX CEPBUCOB (ITOAaYU DIIEKTPOHHOTO O0paIeHUs (3KAT0OBbI,
MIPEIJIOKEHUS ), TOJIydeHHEe KOHCYIbTAllMH 110 OKa3bIBAEMBIM YCiIyram u mp.) (B % ot
00IIIero YKCITa OMPONICHHBIX MOJTydaTeNel yCIyr).

V. Iloka3zarenu, XapakTepU3yIOILUe yA0BIETBOPEHHOCTb YCIOBUSAMU OKa3aHUs yCIIyT

5.1. | dons nomydareneil yciiyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPraHU3ALNIO
(yupexzieHrue) poJCTBEHHIKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BATh, €CITH ObI
ObL1a BO3MOXKHOCTH BbIOOpa opranu3zaiuu (yupexaeHus) (B % ot oOuiero yncia
OIIPOLIEHHBIX MOIydaTeneil yciyr).

5.2. | lons nomy4areneu yciyr, y10BIETBOPEHHBIX OPraHU3aLMOHHBIMU YCIOBUSIMU
OKa3aHMs yCIyT - TpaduKoM pabOThl OpraHu3aiuu (yupexaeHus) (moapasaeneHus,
OTACIBHBIX CIICLIUAJINUCTOB, Fpa(l)I/IKOM npuxoaa CoONuaJIbHOTO pa6OTHI/IKa Ha 10M U
ap.) (B % oT ob11iero 4yuciia oOnpoueHHbIX NodydaTenel yciayr).

5.3. | long mosydatenei yCclyr, yIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMU OKa3aHUsS YCIYT B
opranmu3anuu (yuapexxaeHun) (B % ot 001ero yncia onpouieHHbIX MoTyJdaTeneit

yeuyr).

<*> Jlajiee COOTBETCTBEHHO - OPTaHU3aIMs, YUPEKIACHHUE.

<**> Cratesa 13 denepanpHoro 3akoHa oT 28 aexadps 2013 r. N 442-d3 "O6 ocHoBax
COLMAIBHOrO  OoOcmykuBaHus  TpaxaaH B  Poccumiickoit ~ ®@enepauun"  (Cobpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257); cTaThs
8 denepanpHOro 3akoHa OT 24 HOsIOpst 1995 1. N 181-D3 "O conuanbHO# 3auTe HHBAIUIOB B
Poccutickoit ®eneparuun" (Cobpanue 3akoHomatenbcTBa Poccutickoit deneparuu, 1995, N 48,
cT. 4563; 1999, N 29, ct. 3693; 2002, N 22, ct. 2026; 2003, N 2, cT. 167; N 43, cT. 4108; 2004,
N 35, ct. 3607; 2008, N 30, ct. 3616; 2011, N 30, cT. 4596; 2012, N 29, ct. 3990; 2013, N 27,
cT. 3460; 2014, N 49, ct. 6928, 2016, N 1, ct. 14; 2017, N 24, ct. 3485); npuka3z MuHucrepcTBa
Tpyla W comuanbHOW 3amuThl Poccuiickoit ®denepanuu ot 17 Hosa0ps 2014 r. N 886H "OO
yrBepxkacHun [lopsaka pa3menieHus Ha OQUIIMAITBEHOM CaiiTe MOCTABIIMKA COMATBHBIX YCIYT B
nH(}pOpMaAITMOHHO-TEIEKOMMYHUKAITHOHHOW ceTH "VMHTepHeT" n oOHOBIeHUs WHPOpManuu 00
TOM TIOCTaBIIMKE (B TOM 4HCIE COJCpXKaHUS yKa3zaHHOW wuHMopmanuu U (GOPMBEI €e
npeaocraBiieHus)" (3aperucTpupoBaH MuHHCTEpCTBOM rOcTUIMU Poccuiickoit denepanun 2
nexabps 2014 r., perucrpaunonnsiii N 35056); npukaz MuHHCTepcTBa Tpyda U COLUAIBHOM
3aumthl Poccuiickoit ®enepamuu ot 28 ¢epans 2018 r. N 122anm "OO6 yrBepkIeHHH
TpeOOBaHUN K coAepKaHWIO W (GopMe TNpenocTaBiIcHUs HHHOPMAIMH O JeATEeIbHOCTH
dbenepanbHBIX YUPEKICHUNH MEIUKO-COIMATLHOM AKCIIEPTHU3BI, pa3MeIIaeMoil Ha oQHUIIHATbLHBIX
caitax ¢eaepalbHBIX YUYPSKICHHH MEANKO-COMAIBHON JKCHEepTU3bl B HHGOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHONW cetn "HHTepHer" (3apeructpupoBaH MUHHCTEPCTBOM FOCTHUIMH
Poccutickoit ®eneparuu 18 mas 2018 r., peructparmonsasii N 51121).
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